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Thi.s price list contains the descriptions, regulations, and rates applicable to the furnishing c1 
service and facilities for alternative local exchange telecommunications services provided by Sun­
Tel USA, Inc., Wth principal offices at 10169 Foxcroft Road we&, Jacksonville, FL 32257. This 
price list applies for services furnished wthin the state of Florida. This price list is on file wth the 
Florida Public Service Commission, and copies may be inspected, during normal business hours, 
at the Company's principal place of business. 
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The sheets listed below, \\tlich are inclusive of this price list, are effective as of the date sh<Mfl at 
the bottom of the respective sheet (s). Original and revised sheets as named below comprise all 
changes from the original price list and are currently in effect as of the date of the bottom of this 
page. 
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The foll~ng are the only symbols used for the purposes indicated below: 

D - Delete Or Discontinue 

I - Change Resulting In An Increase to A Customer's Bill 

M - Moved From Another Price Ust Location 

N- New 

R - Change Resulting In A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 
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A S beet numbering - sheet numbers appear in the upper right comer r:L the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the price list 
When a new sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1. 

B sheet revision numbers - revision numbres also appear in the upper right comer r:L each page. 
These numbers are used to detennine the most current sheet version on file with the FPSC. 
For example, the 4• revised sheet 14 cancels the 3nl revised sheet 14. Becouse of various suspension 
period, deferrals, etc , the FPSC follows in their price list approval process, the most current sheet number 
on file with the commision is not always the price list page in effect. Consult the check sheet for the sheet 
currently in effect. 

C Paragraph numbering Sequence - There are nine levels of paragraph coding Each level of coding 
is subservient to its next higher level: 

2. 
2. 1. 
2. 1. 1. 
2. 1. 1. A. 
2. 1. 1. A. 1. 
2. 1. 1. A. 1. (a) . 
2. 1. 1. A. 1. (a). I. 
2. 1 . 1 . A . 1 . ( a). I . (i) . 
2. 1 . 1 . A . 1 . (a) . I . (i) . 1 . 

D. check sheets - when a price list filing is made with the FPSC , an updateed check sheet 
accompanies the price listfiling. The check sheet lists the sheets contained in the price list, with a cross 
reference to the current revision number. When new pages are added, the check sheet is changed to 
refelect the revision. All revisions made in a given filing are designated by an asterisk(*) . There will be no 
other symbols used on this page if these are the only changes made to it (i.e. , the fonnat, etc . remains the 
same, just revised revision levels on some pages) . The price list user should refer to the latest check sheet 
to find out if a particular sheet is the most current on file with the FPSC. 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Certain tenns used generally throughout this tariff are defined below. 

Account Number: Customer's telephone number is his/her account number. 

Advance Payment: Payment a all or part of a charge required before the start a 
service. 

Authorized User: A person that either is authorized by the Customer to use local 
exchange telephone service at Customer's residence or other location, or is placed in a 
position by the customer, either through acts or omissions, to use local exchange 
telephone service. 

Call Forwardlna; Permits calls drected to a Customer's line to be routed to a user­
defined line inside or outside the Customer's telephone system. 

Class of Service (COS): Used to prevent a Station from daling certain codes and 
numbers. 

Company: SUN-TEL USA, a Rorida Company, v.tlich is the user a this tariff. 

Conference/Three-way: The user can sequentially call up to tw> other people and add 
them together to make a three-way call. 

Customer: The person or entity v.tlich orders service and is responsible for the payment 
of charges and for compliance wth the Company tariff regulations. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, 
governmental entity or corporation engaged in the provision a local exchange telephone 
service. 

Incumbent Local Exchange Carrier fiLECl: Local exchange carrier that are providng 
telephone exchange service in an area on the date a the enactment of the 
Telecommunications Act a 1996 and that are deemed to be members a the exchange 
carrier association. 

Individual Case Basis: A service arrangement in v.tlich the regulations, rates and 
charges are developed based on the specific circumstances of the customer's situation. 

LATA: A local access and transJX)rt area established pursuant to the Modfication a 
Final Judgement entered by the United States District of Columbia in Civil Action No.82-
00192 for the provision and admiristration of communications services. 

Local Calling: A completed call or telephone communication between a calling Station 
and any other Station wthin the local service area of the calling station. 

Local Exchange Carrier: A company, v.tlich furnishes exchange telephone service. 
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS (CONTINUED) 

Non-Recurring Charges: The one-time initial charges for services or facilities, including 
but not limited to charges for processing and installation, for Vlhich the Customer 
becomes liable at the time the Service Order is executed. 

Recurring Charges: The monthly charges to the Customer for serviG:es, facilities and 
equipment, Vlhich continue for the agreed upon duration a the service: 

Service Commencement Date: The first day follov.tng the date on Vlhich the Company 
notifies the Customer that the requested service or facility is available for use, unless 
extended by the Customers refusal to accept service Vlhich does not conform to 
standards set forth in the Service Order or this tariff, In Vlhich case the Service 
Commencement Date is the date a the Customers acceptance a service. The parties 
may mutually agree on a substitute Service Commencement Date. 

Service Order: The witten request for local exchange services executed by the 
Customer and the Company in a format specified by the Company. The signing of a 
Service Order by the Customer and acceptance therea by the Company initiates the 
respective obligations of the parties as set forth therein and pursuant to this tariff, but the 
duration a the service is calculated from the Service Commencement Date. Service 
Order may also be referred to as Customer Service Agreement. 

Services: The Company's local telecommunications services offered to the Customer. 
Such services consist of basic and optional elements. 

Speed Dial: Provides a User ~th the option to call selected <irectory numbers by dialing 
a one or M<> -digit code. 

Station: Telephone equipment from or to Vlhich calls are ~aced. 

Trunk: A communications path connecting M<> ~tching systems in a netv.ork, used in 
the establishment a an end-to-end connection. 

User: A Customer or any other person authorized by the Customer to use Services 
prwided under this tariff. 
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SECTION 2- RULES AND REGULATIONS 

2.1 Undertaking ~ the Company 
2.1.1 Scope 

The Company undertakes to furnish intrastate telecommunications services 
wthin the State of Rorida under the tenns ~ this tariff as a reseller. Service is 
available 24 hours a day, seven days a \Wei<. · 

The Company is responsible under this tariff only for the services and facilities to 
obtain access to services offered by other providers, the Company assumes no 
responsibility for such other service. 

2. 1.2 Shortage of Equipment or Facilities 
2. 1.2. 1 The Company reserves the rights to limit or allocate the use ~ existing 

facilities, or ~ additional facilities offered by the Company v.tlen 
necessary because of lack ~facilities or due to some other cause 
beyond the Company's control. 

2.1.2.2 The furnishing ~ service under this tariff is subject to availability on a 
continuing basis ~ all necessary facilities from the Incumbent Local 
Exchange carrier or other providers to the Company for resale. 

2. 1.3 Terms and Conditions 
2.1.3.1. Except as other>Mse provided herein, the minimum period of service is 

one month (30 days). The first payment is due v.tlen the customer 
signs up for the service - the activation date. All other payments are 
due monthly on the anniversary ~ the Customer's activation date for 
the foiiO'Mng month's service. If payment is not received by the due 
date, Company ¥.111 disconnect service as set forth in Section 2.5.4 of 
this Tariff. All calculations of dates set forth in this tariff shall be based 
on calendar days. Should the applicable date fall on a Sunday or 
Federal holiday, the Customer ¥.111 be permitted to make payment on 
the next reg~ar business day. 

At the expiration ~ any tenn specified in a Customer Service 
Agreement or in any extension thereof, service shall continue on a 
month to month basis at the then current rates unless terminated by 
either party upon 30 days witten notice. Any termination shall not 
relieve Customer~ its obligation to pay any charges incurred under 
the Agreement and this tariff prior to termination. The rights and 
obligations, v.tlich by their nature extend beyond the termination ~ the 
term ~ the Agreement, shall survive such termination. 

2.1.4.3 The company shall not be liable for any delay or failure ~ performance or 
equipment due to causes beyond its control, including but not limited to: acts 
of God, fire, flood, explosion or other catastrophes; and law, order, regulation, 
direction, action or request ~the United States government or~ any other 
government, including state and local governments having or daiming 
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jurisdiction over the Company, or c:A any department, agency, commission, 
bureau, corporation or other instrumentality c:A any one or more these federal, 
state, or local governments, or c:A any military authority; preem~on c:A existing 
service in compliance with national emergencies; insurrections; riots; wars; 
unavailability c:A rights-of-way or materials, or strikes, lockouts, Yt«k 
stoppages, or other labor difficulties. 

2.1.4.4 The Company shall not be liable for: (a) any act or ~ssion of any entity 
furnishing the Company or the Company's Customers facilities or equipment 
used for or with the services the Company offers; or (b) for the acts or 
omissions of other common carriers or warehouse-men. 

2.1.4.5 The Company shall not be liable for any damages or losses due to the 
fault or negligence c:A, or any omission by, the Customer or due to the 
failure or matunction c:A Customer-provided equipment or facilities. 

2.1.4.8 The Customer shall indemnify and hold the company harmless from any 
and all loss, daims, demands, suits or other action, or any liability 
Vlttlatsoever, Vlttlether suffered, made, instituted, or asserted by any other 
party or person(s), and for any loss, damage, or destruction c:A any 
property, Vlttlether CMfled by the Customer or others, caused or daimed 
to have been caused directly or indrectly by the installation, operation, 
failure to operate, maintenance, removal, condtion, location or use c:A 
any installation provided by the Company. The Company reserves the 
right to require each Customer to sign an agreement ackrlov-.Aedging 
acceptance c:A the provisions c:A this section as a condition precedent to 
such installations. 

2.1.4. 7 The Company shall not be liable for any defacement c:A or damage to 
Customer premises resulting from the furrishing of services of 
equipment on such premises or the installation or removal thereof, 
unless such defacement or damage is caused by gross negligence or 
wilful misconctuct c:A the Company's agents or employees. No agents or 
employees of other participating carriers shall be deemed to be agents or 
employees of the Company. 

2.1 Undertaklna of the Company CCon'tl 

2.1.3. Tenns and Conditions CCon'tl 

2.1.3.3 This tariff shall be interpreted and governed by the laws of the state of 
Florida. 

2.1.3.4 Another Telephone Company must not interfere Wth the right c:A any 
person or entity to obtain service clrectly from the Company. 

2.1.3.5 The Customer has no property right to the number or any other call 
number designation associated wth services furrished by the 
Company. The Company reserves the right to change such numbers, 
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2.1 

or both, assigned to the Customer, \Mlenever the Company deems it 
necessary to do so in the conduct c:A it's business. 

2.1.4. Liability of the Company 

2.1.4.1 The liability c:l the Company for damages arising out c:l the furnishing 
of its setVices, including but not limited to mistakes, omissions, 
interruptions, delays, or errors, other defects, or representations by the 
Company, or use of these setVices or damages arising out of the 
failure to furnish the set'Vice \Mlether caused by acts or omission, shall 
be limited to the extension of allowances for interruptions as set forth 
in Section 2.6 below. The extension of such allowances for 
interruptions shall be the sole remedy of the Customer and the sole 
liability c:1 the Company. The Company 't\111 not be liable for any direct, 
indirect, incidental, special, consequential, exemplary or punitive 
damages to Customer as a result c:A any Company setVice, equipment 
or facilities, or the acts or omissions or negligence c:l the Company's 
employees or agents. 

2.1.4.2 The Company's liability for wilful misconduct, if established as a result of 
judidal or administrative proceedings, is not limited by this tariff. Wth 
respect to any other daim or suit, by a Customer or by others, for 
damages associated 't\1th the ordertng (inducing the reservation c:1 
any specific number for use wth a setVice), installation (including 
delays thereof), provisions, termination, maintenance, repair, 
interruption or restoration c:A any service or facilities offered under this 
tariff, and subject to the provisions of Section 2.6, the Company's 
liability, if any, shall be limited as provided herein. 

Undertaklna of the Company (Cont'dl 

2.11.4. Liability of the Company (Confd) 

2.1.4.8 Not¥.1thstanding the Custome(s obligations as set forth in Section 
2.3.2, the Company shall be indemnified, defended, and help harmless 
by the Customer or by others authortzed by it to use the service 
against any daim, loss or damage arising from the Customers use of 
services furnished under this tariff, inducing: 

A. aaims for defamation libel, slander, invasion c:l privacy, 
infringement c:A copyright, unauthorized use of trademark, trade 
name, or setVice mark, unfair competition; interface wth or 
misappropriation, or violation c:l any contract, proprietary or 
creative right, or any other injury to any proprietary or creative 
right, or any other injury to any person, property, or entity arising 
from the material, data, information, or content, revealed to, 
transmitted, processed, handled, or used by the Company under 
this tariff; 

ISSUED: May 28, 1999 
By 

EFFECTIVE: AUG s 0 1999 
Jahan J. Babadi, President 
10169 Foxcroft Road West 

Jacksonville, FL 32257 TX330 - Price List No. 1 
 FPSC Scan Veried 5/20/2014



SUN-TEL USA, INC. Florida Price List No.1 
Original Sheet 11 

B. patent infringement daims arising from coml:ining or connecting 
the service offered by the Company wth apparatus and systems 
of the Customer or others; and 

C. All other daims arising out d any act or omission of the 
Customer or other s, in connection wth any service provided by 
the Company pursuant to this tariff. 

2.1.4.9 The entire lial:ility of the Company for any daim, 10$8, damage or 
expense from any cause IM'Iatsoever shall in no event exceed sums 
actually paid to the company by the Customer fer the specific services 
giving rise to the daim, and no action or proceedng against the 
Company shall be commenced more than one year after the service is 
rendered. 

2.1.4.10 THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTAIONS, 

ISSUED: May 28, 1999 
By 

EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF 
MERCHANTABILilY OR FITNESS FOR A PARTICULAR USE, 
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

2.1.4.11 The Company shall not be liable for any act or omission of 
any other company or companies furnishing a portion of the 
service, or for damages associated wth service, channels, 
or equipment IM'Iich it does not furnish, or for damages IM'Iich 
result from the operation d Customer-provided systems, 
equipment, facilities or services IM'Iich are interoonnected 
wth Company services. 

2.1.4.12 No agent cr employee d any other earner shall be deemed 
to be an agent or employee d the Company. 

2.1.4.13 Wth respect to Emergency Number 911 Service: 

A. 

B. 

This service is offered as an aid in handling 
assistance calls in connection wth fire, police and 
other emergencies. The Company is not 
responsible for any losses, daims, demands, suits or 
any liability IM'Iatsoever, IM'Iether suffered, made, 
instituted, or asserted by the Customer or by any 
other party or person for any personal injury to or 
death of any person or persons, and for any loss, 
damage or destruction of property, IM'Iether <M11ed 
by the Customer or others, caused or daimed to 
have been caused by: ( 1) mistakes, omissions, 
interruptions, delays, errors or other defects in the 
provision d this service, or (2) installation, operation, 
failure to operate maintenance, removal, presence, 
condition, location or used any equipment and 
facilities furnishing this service. 
Neither is the Company responsible for any 
infringement or invasion d the right d privacy d any 
person or persons, caused, directly or indirectly, by 
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the installation, operation, failure to operate, 
maintenance, rem~al. presence, condition, 
occasion or use of emergency 911 service features 
and the equipment associated there>Mth, or by 
any services furrished by the Company includng, 
but not limited to, the identification of the telephone 
number, address or name associated Y.'ith the 
telephone used by the party or l)ilrties accessing 
Emergency 911 service, and 'lllich arise out d the 
negligence or municipalities, or the employees or 
agents of any one d them 

2.1.4.14 The Company's lial:ility arising from errors or omissions in 
Directory Usting, other than charged listings, shall be limited 
to the amount of actual impairment to the Customer's service 
and in no event shall exceed one-half the amount d the 
fixed monthly charges applicable to exchange service 
affected during the period covered by Ustings, the lial:ility d 
the Company shall be limited to an amount not exceedng 
the amount d charges for the charged listings involved 
during the period covered by the directory in W'lich the error 
or omission occurs. 

2.1.4.15 In conjunction Y.'ith a non-published telephone number, the 
Company >Mil not be liable for failure or refusal to complete 
any call to such telephone '~~len the number does not place 
the call. The Company wll try to prevent the cisclosure of 
the number d such telephone, but >Mil not be liable should 
such number be divulged. 

2.1.4.18 VVhen a customer Y.'ith a non-published telephone number 
places a call to the Emergency 911 Service, the Company 
wll release the name and address of the calling party, 'lllere 
such information can be determined to the appropriate local 
~emmental authority responsible for the Emergency 911 
Service upon request of such ~emmental authority. By 
subscribing to service under this tariff, Customer 
ackr'lo\Mectges and agrees Y.'ith the release of any 
information as described above. 

2.1.5 Notification of Service-Affecting Activities 

ISSUED: May 28, 1999 
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The company wll provide the Customer reasonable notification d 
service-affecting activities that may occur in normal operation of it's 
business. Such activities that may include, but are not limited to, 
equipment or facilities additions, removals or rearrangements and 
routing preventive maintenance. Generally, such activities are not 
specific to an individual Customer but affect many Customers' 
services. No specific to advance notification period is applicable to 
all service activities. The Company wll VG"k cooperatively wth the 
Customer to determine the reasonable notification requirements. 
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VVith some emergency or unplanned service-affecting concitions, 
such as outage resulting from cable damage, notification to the 
Customer may not be possible. 

2.1.6 Provision of Equioment and Facilities 

2.1.6.1 The Company shall use reasonable efforts to make available services 
to a Customer on or before a particular date, subject to the provisions 
of and compliance by the Customer wth, the ~"eQUations contained in 
this tariff. The Company does not guarantee availability by any such 
date and shall not be liable for any delays in commencing service to 
any Customer. 

2.1.6.2 The Company shall use reasonable efforts to maintain facilities that it 
furnishes to the Customer. The Customer may not, nor may the 
CUstomer permit others except the Incumbent Local Exchange camer 
to, rearrange, dsconnect, remove, attempt to repair or other\Mse 
interfere wth any c:A the facilities installed by the Company, except 
upon witten consent of the Company. 

2.1.6.3 The Company shall not be responsible for the installation, operation, or 
maintenance c:A any CUstomer provided communications equipment 
VVhere such equipment is connected to the facilities furnished pursuant 
to this tariff, the responsibility c:A the Company shall be limited to the 
furnishing c:A facilities offered under this tariff and to the maintenance 
and operation c:A such facilities. Beyond this responsibility, the 
Company shall not be responsible for: 

A. the transmission of signals by CUstomer provided eqlipment or 
for the quality c:A , or defects in, such transmission or 

B. the reception c:A signals by Customer provided equipment; or 
C. Net\wrk control signaling v.Alere the Customer performs such 

signaling provided netY.ak control signaling equipment. 

2.1. 7 Non-routina Installation 

At the Customer's request, installation and/or maintenance may be 
performed outside Company's regular business hours or in hazardous 
locations. In such cases, charges based on the cost of the actual labor, 
material, or other costs incurred by or charged to the Company \Mil 
apply. If installation is started during regular business hours into time 
periods includng, but not limited to weekends, holidays, and/or night's 
hours, additional charges may apply. 

2.1 Undertaklna of the Company «Confdl 
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Title to all facilities provided in accordance wth this tariff remains in the 
Company, it's agents or contractors or the Incumbent Local Exchange earner. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any uQiawfiJ purposes or 
for any use as to 'Aflich the Customer has not obtained all requires governmental 
approvals, authorizations, licenses, consents and permits. Services also may not 
be used for services 'Aflich any payment or other compensation is received by 
the Customer except 'Aflen the Customer is a duly authorized regulated common 
canier. This provision does not prohibit an arrangement betv.leen the customer, 
authorized user, or joint user to share the cost a the service as long as the 
arrangement generates no profrt for any participarrt in the arrangement. 

2.2.2 The Company may require a Customer to immedately shut doY.f1 ifs 
transmission a signals if said transmission is causing interference to others. 

2.3 Obllaatlon of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A. placing orders for service 

VVhen placing an order for service, Customer must provide: 

1. the name(s) and address(es) of the person(s) responsible 
for the payment a service charges; and 

2. The name(s), telephone number(s), and address (es) of 
the Customer contact person(s). 

B. The payment a all applicable charges pursuant to this tariff; 

2.3.1 Obligations of the CustornertConfd) 
2.3.1 Generai(Confd) 

C Reimbursing the Company for damages to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the 
noncompliance by the Customer, wth these regulations; or by fire or theft or 
wllfiJ misconduct a the employees or agerrts of the Company. The Company 
\\111, upon reimbursement for damages, cooperate wth the Customer in 
prosecuting a claim against the person causing such damage and the Customer 
shall be subrogated to the Company's right a recovery a damages to the extent 
of such payment. 
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D. 

E. 

F. 

Providng at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space and power to operate Company facilities 
and equipment installed on the premises of the Customer, and the level d 
heating and air conditioning necessary to maintain the operating environment on 
such premises. 
Obtaining, maintaining, and other.Mse having full responsibility for all rights-of­
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide local exchange S91Vice to the ~omer from the 
cable buildng entrance or property line to the location of the equipment space 
described in 2.3.1.D. Any costs associated wth obtaining and maintaining the 
rights-of-way described herein, includng the costs d altenng the stricture to 
permit installation d the Company -provided facilities, shall be borne entirely by, 
or may be charged by the Company to, the Customer. The Company may require 
the Customer to demonstrate its compliance wth this section prior accepting an 
order for S91Vice; 
Providng a safe place to 'Mll"k and complying Wth all laws and regulations 
regarding the 'Mlrking conditions on the premises at 'lklich Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment The Customer may be required to install and maintain Company 
facilities and equipment wthin a hazardous area if, in the Company's opinion, 
injury or damage to the Company's employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing, and disposing d any hazardous matenal 
(e.g. friable asbestos) prior to any construction or installation 'Mll"k; 

2.3 Obllaations of the Customer 

2.3.1. General fConfdl 

G. Complying wth all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as maybe required wth 
respect to, the location d the Company facilities and equipment in any 
Customer premises or the rights-of way for 'lklich Customer is 
responsible under Section 2.3.1E. Above; and granting or obtaining 
permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, maintaining, 
repairing, or upon termination of S91Vice as stated herein, removing the 
facilities or equipment d the Company; 

H. not creating or allawng to be placed or maintained any liens or other 
encumbrances on the Company's equipment or facilities; and 

I. making Company facilities and available periodcally for 
maintenance purposes at a time agree able to both the Company and 
thecustomer. 
No allowance for interruptions in S91Vice wll be made for the period 
During 'lklich S91Vice is interrupted for such purposes. 
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2.3.2 Claims 

Wth respect to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmless the company from all daims, actions, damages, 
lial:ilities, costs and expenses, including reasonable attorneys' fees for: 

A. any loss, destruction or damage to property of the Company or any third 
party, or the death a or injury to persons, includng, but not limited to, 
employees or invitees a either the Company or the CUstomer, to the 
extent caused by or resulting from negligent or intentional act or 
omission of the Customer, its employees, agents, representatives or 
invitee; or 

B. any daim, loss damage, expense or lial:ility for infringement of any 
copyright, patent, trade secret, or any proprietary or intellectual property 
right a any third party, arising from any act or omission by the Customer, 
indudng, Vllith limitation, use of the Company's services and facilities in a 
manner not contemplated by the agreement ~ the Customer and 
the Company. 

2.4 Payment Arrangements 

2.5. Payment for Service 

The Customer is responsible for payment a all charges for service and facilities 
furnished by the company to the Customer or authorized Users. Objections must 
be received by the Company Vllithin 10 days after the due date, or the charges 
shall be deemed correct. Should the Customer pay the charges under protest, 
he may have an additional 30 days to dspute same in witlng or the charges Vllill 
become l:inding upon Customer. 

2.5.1.1 Taxes: The Customer is responsible for the payment a any 
sales, u receipts, excise, access or other local, state and federal taxes, 
charges or surcharges,(however designated) exduding taxes on the 
Company's net income accessed in conjunction Vllith service used. Any 
taxes imposed by a local jurisdiction (E.g. County and municipal taxes) 
Vllill only be recovered from those Customers residing in the affected 
jurisdictions. It shall be the responsibility a the Customer to pay any 
such taxes that subsequently become applicable retroactively. 

2.5. Bllllna and Collection of Charaes 

2.4.2.1 The first payment is due in advance Wlen the customer signs up for 
service the activation date. All other payments are due monthly on the 
anniversary of the Customers activation date for the foiiOVtling month's 
service. An account not paid in full by the due date Vllill be considered 
delinquent the foiiOVtling day. 
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2.4.2.2 For existing customers 'l.tlose service is disconnected, the charge for the 
fraction c:X the month in 'l.tlich service was furnished wll be calculated on 
a pro rata basis. For this puflX)Se, every month is considered 30 days. 

Customers may pay for service by cash, credit card or an authorized payment agent. 

2.5 Payment Arranaements fCon't) 

2.5.3 Disputed Bills 

2.5.4 

The Customer shall notify the Company c:l any disputed items on a bill 
wthin 10 days. If the Customer and the Company are unable to resolve 
the dispute to their mutual satisfaction, the Customer may file a compaint 
wth the Florida Public Service Commission in accordance wth the Florida, 
PCS rules c:l procedure. 

2.5.3.1 The date c:l the dspute shall be the date the Company receives 
suffident documentation to enable it to investigate the dspute. 

Discontinuance of Service 

The Company may dscontinue service or cancel an application for service 
wthout incurring any liability c:1 the follawng: 

2.5.4.1 Upon nonpayment c:l any amounts awng to the Company, and 
after providng 10 days' prior notice to Customer, the Company may 
discontinue wthout incurring any liability. 
A. The notice c:l discontinuance for failure to pay any sum on the 

due date wll be provided to the Customer along wth the 
Customer along wth the customer's reminder statement. 

2.5.4.2 Upon violation c:l any c:l the other material terms or conditions for 
furnishing service, the Company may, by giving 10 days' prior 
notice in 'Miting to the Customer, discontinue or suspend service 
wthout incurring any liability if such violation continues during that 
period. 

2.5.4.3 Upon condemnation c:l any material portion c:l the fadlities used 
by the Company to provide service to a Customer or if a casualty 
renders all or any material portion d such fadlities inoperable 
beyond repair, the Company, by notice to the Customer, may 
discontinue or suspend service Wthout incurring any liat:ility if 
such violation continues during that period. 
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2.5.4 Discontinuance of Service CConfdl 

2.5.4.4 Upon any governmental prohibition, or required alteration of 
services to be provided or any other violation eX any applicable law 
or regulation , the company may ciscontinue or suspend service 
.,.;thout incurring any liability. 

2.5.4.5 The Company may ciscontinue the furnishing of any and/or all 
service(s) to a Customer .,.;thout incurring any liability: 

A. Immediately and .,.;thout notice if the Company deems 
that such action is necessary to prevent or to protect its 
personnel, agents, facilities or services. The Company 
may discontinue service pursuant to this sub-section 
2.5.4.6.A (1-4) if: 

1. 

2. 

3. 

The Customer refuses to furnish information to 
the Company regarding the Customer's crecit -
'Mlrthiness, its past or current use of common 
carrier communications services or its planned of 
service(s), or; 
The Customer provides false information to the 
Company regarding the Customer's identity, 
ad,ess, credit-'M>rthiness, past or current use of 
common carrier communications service(s); or 
The Customer uses, or attem~s to use, service 
.,.;th the intent to avoid the payment, either in the 
W1ole or part, of the tariffed charges for the 
service by: 
a. Using or attempting to use service by 

rearranging, tampering or making 
connections to the Company's services 
not authorized by this tariff; or 

b. Using tricks, schemes, false or invalid 
numbers, false credit devices, electric 
devices; or 

c. Any other fraudulent means or devices; 
or 

4. Use of 
service in such a manner as to interfere 

of other users; or 
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2.5 Payment Arr'anaements «Confdl 

2.5.4 Discontinuance of Service lCont'dl 

2.4.5.6 (Confd) 

B. Ten (10) days after sending the Customer witten notice a 
noncompli8f'ICe'Mth any provisions of this tariff if the 
noncompliance is not corrected V~Athin that teri (10) day period; or 

2.5.4.6 The suspension or discontinuance or service(s) by the Company 
pursuant to this Section does not relieve the Customer a any 
obligation to pay the Company for charges due and oVIAng for 
setVice(s) furrished during the time a or up to suspension or 
discontinuance. 

2.5.4. 7 Upon the Company's discontinuance a service to the Customer 
under Section 2.5.41 or 2.5.42, all applicable charges, includng 
termination charges, shall become due. This is in addition to all 
other remedies that may be available to the Company at law or in 
equity or under any other provision a this tariff. 

2.8 Allowances for Interruptions of Service 

VVhen the use a setVice or facilities furnished by the Company is interrupted due to any 
cause other than the negligence or VIAIIfiJ act a the Customer, a pro rata adjustment of 
the monthly charges subject to interruption VIAll be allowed for the service and facilities 
rendered useless and inoperative by reason of the interruption 'Atlenever said interruption 
continues for a period a 24 hours or more from the time the interruption is reported to or 
l<rlowl to exist by the Company, except as otherv.ise specified in the Company's tariffs. 

It shall be the obligation a the Customer to raify Company immediately a any 
interruption in service for 'Atlich a credit allowance is desired by Customer. Before giving 
such notice, the Customer shall ascertain that the trouble is m being caused by any 
action or omission of the Customer VIAthin his or her control, or is not in witing or 
equipment, if any, furnished by Customer and connected to Customer reports a setVice, 
facility or cim.it to be inoperative but declines to release it for testing and repair, it is 
considered to be impaired, but not interrupted. 

2. 7 Cancellation of Service 

Applications for setVice are noncancellable unless the Company otherv.ise 
agrees. Where the Company permits Customer to cancel an application for 
service prior to the start a service or prior to any special constructions, no 
charges VIAll be imposed except for those specified below. 
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2. 7.1.2 VVhere, prior to cancellation by the Customer, the Company incurs any expenses 
in installing the service or in preparing to install the service that it otherwise 
V'tOUid not have incurred, a charge equal to the costs the Company incurred, less 
net salvage, shall apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of service ordered, inducing installation charges, 
and all charges others levy against the company that 'M>Uid have been 
chargeable to the Customer had service begun. 

2.7.1.3 The special charges described in 2.7.1.1 and 2.7.1.2 >Mil be calculated and 
applied on a case-by-case basis. 

2.7.2 Cancellation of Service by a Customer 

2.7.2.1 To cancel or terminate service, a customer must provide the Company wth 30 
days' notice. 

2. 7.2.2 If a Customer cancels a Service Order or terminates services before the 
completion of the term or any reason W'latsoever other than a service 
interruption (as in2.6above),defined Customer agrees to pay to Company the 
foiiOIMng sums W'lich shall become due and 0\Mng as of the effective date of the 
cancellation or termination and be payable wthin the period set forth in 2.5.2, all 
costs, fees and expenses incurred in connection wth: 

A. all Non-Recurring Charges reasonably expended by Company to 
establish service to Customer, plus 

B. any disconnection, ear1y cancellation or termination charges reasonably 
incurred and paid to third parties by Company on behalf of Customer, 
plus 

c. all Recurring Charges for the applicable notice period. 

2.8 Allowances for Interruptions of Service CCont'dl 

2.8.1 Credit Allowances 

2.8.1.1 Credit for failure of service or equipment wll be aiiO\Wd only W'len 
failure is caused by or 
occurs in facilities or equipment 0\Mled provided and billed for, by 
Company 

2.8.1.2 Credit allowances for failure of service or equipment starts W'len 
Customer notifies Company becomes aware of the failure or W'len the 
Company becomes avo.ere of the failure and ceases W'len the 
operation has been restored and an attempt has been made to notify 
Customer. 
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2.8.1.3 For calculating credit allowances, f!Nery month is to have 30 days. A 
credit 
allowance is applied on a pro rata basis against the monthly Charges 
specified hereunder and is dependant upon the length of the 
intenuption. Only those facilities on the intenupted portion of the drcuit 
'1.111 receive a credit. Credit allowances for service outrages that 
exceed 24 hours in duration will be rounded up to the next v..tlole 24 
hours. 

2.8.2 Limitations on Allowances 

No credit '1.111 be made for: 

2.5.2.1 intenuptions due to the negligence of, or noncompiance '1.1th the 
provisions tariff by, the Customer; 

2.5.2.2 intenuptions due to the negligence of any person using the Company's 
facilities wth the Customers permission 

2.5.2.3 intenuptions due to the failure or malfunction of non-Company 
equipment; 

2.5.2.4 intenuptions of service during any period in v..tlich the Company is not 
given fiJI and free access to ifs fadlities and equipment for the purpose 
of investing and correcting intenuptions; 

2.5.2.5 intenuptions of service during a period in v..tlich the Customer continues 
to use the service on an impaired basis; 

2.5.2.8 intenuptions of service during any period v..tlen the Customer has 
released service to the Company for mantenance purposes or for 
impementation of a Customer order for a change in service 
arrangements; 

interruptions of service due to drcumstances or causes beyond the control of the Company. 

2.8 Transfer and Assignments 

Neither the Company nor the Customer may assign or transfer rights or duties in 
connection wth the services and facilities provided by the Company wthout the 'Mitten 
consent of the other party, except that the Company may assign its right and duties (a) to 
any subsidiary, parent Company; (b) pursuant to any sale or transferor substantially all 
the assets of the Company; or (c) pursuant to any finandng, merger or reorganization of 
the Company. 

2.9 Notices and Communications 

2.9.1 The Customer shall designate an ad,ess to v..tlich the Company shall mal or 
deliver all notices and other communications, except that Customer may also 
designate a separate ad,ess to which the Company's bills for service shall be 
maled. 

2.9.2 The Company shall designate an ad,ess to v..tlich the Customer shall mail or 
deliver all notices and other communications, except that Company may 
designate a separate ad,ess to which the Customer shall mal payments on that 
bill. 
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2.9.3 All notices or other communications required to se given pursuant to this tariff v-111 
be in 'Miting. Notices and other communications of either party, and all bills 
mailed to the Company, shall be presumed to have dEilivered to the other party 
on the third business day foii<Miing deposit d the notice, communication or bill 
v.1th the U.S. Mail or a private delivery service, prepaid and proper1y ad,essed, or 
'Atlen actually received or refused by the ad,essee, 'Atlichever occurs first. 
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SECTION 3- BASIC SERVICE DESCRIPTION AND RATES 

3.1 Local Exchange Service 

The Company's Local Telephone Service enables the Customer to: 

Place or receive calls to any calling Station in the local calling area, as 
defined herein; 
Access basic 911 Emergency Service if available in the Customer's area; 
Wlere available, place or receive calls to 800 telephone numbers. 

3.1.1 Local Service 

Local Service is a Service, W'lich is available for access for subscribers on a full 
time basis. It consists of dialtone and access for unlimited local calls and 911 
calls. Customers ....no desire this service may be authorized for service by 
providing payment by an approved credit card or cash. Service will be charged 
on a monthly basis, and upon payment, a customer will have unlimited use of the 
aforementioned service for that month. 

Local Service does not include any long dstance services. Additionally, Local 
Service does not include the following types of calls, W'lich are blocked by the 
Company: direct dallong dstance; collect calls; operator-assisted calls; third­
number tilled calls; 900 and 976 calls; and cirectory assistance calls. 

3.1.1.1 Standard Features 

Each Local Service Customer is provided with only basic local telephone 
service as described in Section 3.1.1. 

3.1.1.2 Optional Features: 

ca11 Waiting 
call Forwarding 
Three-way Calling 
Un-published Number 
Speed Dialing 
call Return 
CslleriD 

3.1.1.3 Local Service Rates and Charaes 
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B. Recurring Charaes 

Monthly Service Charge 

Activation Fee 

Call Waiting 

Call Forwarding 
Three-Way Calling 

All Above Options 

-·--·-
Unpublished Number 
Speed Dialing 
Call Return 
CalleriD 

$49.00 

MonthlY 

$ 5.00 

$ 5.00 
$ 5.00 

$ 5.00 
$ 5.00 
$ 5.00 
$ 10.00 

one-time 

-·-
$ 

-·-
10.00 

3.2 Directory Llstinas 

The Company shall provide for a single c:lrectory listing, termed the primary listing, in the 
telephone directory published by the dominant exchange service provider in the 
Customer's exchange area d the Station number Yottich is designated as the Customer's 
main billing number. 

3.2.1. The Company reserves the right to limit the length d any listing in the directory 
by use of the abbreviations \Mien, in its judgment, the clearness of the listing or 
the identification d the Customer is not impaired thereby. \Nhere more than one 
line is required to proper1y list the CUstomer, no additional charge is made. 

3.2.2 The Company may refuse a listing \Miich is l<noiM1 not to constitute a legally 
authorized or adopted name, obscenities in the name, or any listing W'lich, in the 
opinion d the Company, is likely to mislead or deceive calling persons as to the 
identity d the listed party, or is a contrived name used for advertising purposes 
or to secure a preferential position in the c:lrectory or is more elaborate than is 
reasonably necessary to identify the listed party. The Company, upon 
notification to the Customer, will with,aw any listing, Yottich is found to be in 
violation of its rules with respect thereto. 

3.2.3 In order for listings to appear in an upcoming directory, the Customer must 
furnish the listing to the Company in time to meet the directory-publishing 
schedule. 

3.2.4 Directory listings are provided in connection with each Customer service as 
specified herein. 
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Non-Recurring Charges associated VIAth Directory Listings are as foii0\\'8: 

Non-Recurring 

Primary Listing (one number) NIC .. 

3.2.6 Recurring Charges 

Monthly Recurring Charges associated Yt'ith Directory Listings are as foiiO'A'S: 

Monthly 

Primary Listing (one number) NIC 

3.3 Emeraency Services «Enhanced 9111 

AIIO'A'S Customers to reach appropriate emergency services including police, fire and 
medcal services. Enhanced 911 has the ability to selectively route an emergency call to 
the primary E911 provider so that it reaches the correct emergency service located 
closest to the caller. In ackition, the Customer's address and telephone information VIAll 
be provided to the primary E911 provider for clsplay at the Putjic Service Answering 
Point (PSAP). 

3.4 Promotional Offerings 

The Company, from time to time, may make promotional offerings d its services, Vlklich 
include waiving or reducing the aJ)Picalje charges for the promoted service . The promotional 
offering may be limited as to the duration the date and times d the offerings and the locations 
Vlklere the offerings are made, Promotional offerings are subject to the approval d the Aorida 
PSC. 
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